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RPN	
Interna7onal	network				

•  States		
•  Local	governments	
•  Federal	agencies	
•  Colleges	and		
universi6es		

•  School	districts	
•  Businesses		
• Nonprofits	
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Our	Mission	
Promote	and	prac6ce	
responsible	purchasing	by	
iden6fying	best	prac6ces,	
developing	effec6ve	
purchasing	tools,	
educa6ng	the	market,	
and	using	our	collec6ve	
purchasing	power	to	
maximize	environmental	
stewardship,	protect	
human	health,	and	
support	local	and	global	
sustainability.	
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RPN	Resources	

•  >20	Responsible	Purchasing	Guides	
•  Webinars	
•  RPN	newsle@er	
•  Model	specifica7ons	
•  Technical	assistance	
•  Sample	purchasing	policies	
•  Calculators	and	other	tools	
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Audio	and	Recordings	

•  Par7cipants	are	muted.	Communicate	technical	
ques7ons	(about	sound,	etc.)	through	the		
CHAT	BOX	in	your	GoToWebinar	applica7on.	
	
	
	
	

•  This	presenta7on	will	be	recorded	and	posted	on	
RPN’s	website.	
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Ques7ons?	
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Submit	ques7ons	for	presenters	at	any	7me	by	typing	
them	into	the	GoToWebinar	QUESTION	BOX.		

	
	
	

	
We	will	compile	and	answer	them…	

•  AYer	each	presenter	and	
•  At	the	end	of	the	webinar		
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Polling	Ques7on	#1	

How	does	your	organiza6on	primarily	
purchase	its	facility	maintenance,	repair	

and	opera6ons	(MRO)	supplies?	
	

VOTE	NOW 
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Polling	Ques7on	#2	

Has	your	organiza6on	included	
sustainability	criteria	in	your	current		

Facility	MRO	contract?	
	

	 	 	VOTE	NOW 
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Presenters	
•  Julia	Wolfe,		
Director	of	Environmental	
Purchasing,	Commonwealth	of	
Massachuse@s	
	

•  Alicia	Culver,		
Execu7ve	Director,	RPN	
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Overview 

 •  MA’s	EPP	Program	
•  MA	Green	TA	Grant	from	NASPO	

§  Grant	overview	
§  EPP	Category	Development	
§  Sustainability	Specifica6ons	
§  Deep	Dive	Into	Ligh6ng	
§  Market	Basket	Greening	
§  RFP	EPP	Framework	Recommenda6ons	
§  Par6cipa6ng	Agreement	for	States	

•  Next	Steps	
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Environmental	Purchasing	in	
Massachuse@s	

The	Commonwealth’s	EPP	Program	20	years	old!	

Environmental	Purchasing	Policy		
for	the	Commonwealth,	EO	515 

Directs all Departments to procure Environmentally  
Preferable Products (EPPs) and services whenever  
such products and services: 
•  Are readily available 
•  Perform to satisfactory standards 
•  Represent the best value to the Commonwealth 

10 
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Environmental	Purchasing	in	MA	
About	$400M	in	EPP	purchases	in	FY2015	

•  Over	$28M	in	annual	savings	from	purchasing	EPPs	
 
 

Table 1:  
FY2015 Estimated Cost Savings Summary  

for CFLs; LEDs; Computers, Laptops, Tablets, and Monitors;  
and Remanufactured Printer Cartridge Purchases 

DATA: Vendor Reports 
Energy Efficient Lighting: CFLs and LEDs 

Savings: less energy use $19,999,048 
Savings: reduced labor $7,008,704 

Computers, Laptops, Tablets, and Monitors 
Savings: less energy use $713,665 

Remanufactured Printer Cartridges 
Savings: lower purchase cost $662,772 

TOTAL ESTIMATED COST SAVINGS  $28,384,190 

11 
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MA	EPP	Benefits	for	FY2015	
Reduced	~190,000	Million	Tons	of	Carbon	Equivalent	(MTCE)	
by	purchasing	energy-efficient	products	as	well	as	products	
with	post-consumer	recycled	content		

	
=	to	removing	64,776	passenger	vehicles	from	

the	road	for	one	year	

Diverted	es6mated	19,222	tons	of	waste	from	disposal		
to	recycling	

=	to	conserving	613	households’		
energy	consump7on	for	one	year	
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MA	–	Many	contracts	with	EPPs	

Over	30	contracts	with	EPPs	
•  Mandatory	&	desirable	specs	
•  Some	all-green	contracts	

13 
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NASPO	TA	Grant	Overview	
NASPO	awarded	Massachuse@s	Green	TA	Grant	to	
assist	with	greening	our	Facility	Maintenance,	Repair	
and	Opera7ons	(MRO)	contract,	which	we	use	to:		
•  Iden6fy	MRO	EPP	categories	
•  Conduct	a	market	assessment	of	EPPs	from		
various	vendors	

•  Compile	sustainability	specifica6ons	
•  Iden6fy	EPPs	for	the	core/market	basket	list	
•  Develop	EPP	framework	recommenda6ons		
for	ValuePoint	master	agreements	

•  Incorporate	addi6onal	EPP	language	into	a		
model	par6cipa6ng	agreement	

14 

For	more	informa6on	on	
NASPO’s	Green	TA	Grant	

Program,	contact:		
Elena	Moreland,		

Senior	Policy	Analyst,	
NASPO,	

emoreland@naspo.org	
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Vendor		
Responsible	Purchasing	Network	

RPN	is	a	nonprofit	network	
that	develops	culng-edge	
tools	to	help	government	
agencies	and	ins7tu7ons	
purchase	sustainable	
products	and	services. 
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RPN’s	Work	With	NASPO	

16 
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MRO	Contracts	Very	Complicated	

Sorted	exis7ng	
vendor-reported	
informa7on	
•  Quarterly	vendor	
reports	

•  EPP	data	needs	
scrubbing	 
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EPP	Product	Category	Iden7fica7on	
•  Adhesives, caulk, sealants and 

tape 
•  Antimicrobial hand sanitizers 
•  Batteries and chargers 
•  Carpet and flooring 
•  Cleaning products (general 

purpose) 
•  Cleaning products (specialty) 
•  Compostable bags 
•  Degreasing agents  
•  Deodorizers  
•  Disinfectants and sanitizers 
•  Entryway and other matting 

systems 
•  Flashlights, headlamps and 

lanterns 
•  Fertilizers (mulch, compost, 

gardening products) 
•  Floor maintenance chemicals  
•  Furniture  
•  Furniture polish  
•  Graffiti and paint removers 
•  Hand dryers  

•  Hand soaps/sanitizers 
•  Hands-free restroom cleaning   

equipment 
•  HVAC equipment  
•  Insulation  
•  Janitorial paper products 
•  Janitorial supplies (mops, sponges) 
•  Laundry and dish detergents 
•  Lighting equipment 
•  Lubricants (grease, oils, etc.) 
•  Lumber, wood and plastic 
•  Metal polish 
•  Motors  
•  On-site cleaning generation units 
•  Other energy-efficient products 
•  Paints, primers, varnishes, coatings 
•  Pest management products 
•  Plumbing and irrigation equipment 
•  Power generators (e.g., solar) 
•  Power tools 
•  Powered cleaning equipment 

(vacuums, floor scrubbers, carpet   
 extractors, etc.) 

 

•  Recycling products (bins, toters) 
•  Roofing Materials 
•  Safety equipment (gloves, ear 

plugs) 
•  Signage 
•  Snow melt products 
•  Solvents (parts washing 

chemicals) 
•  Sorbents 
•  Storage containers (lockers, 

racks) 
•  Traffic and athletic marking 

products (paints, thermoplastics)  
•  Trash bags/liners 
•  Vehicle maintenance chemicals  
•  Wallboard/Gypsum  
•  Water refill stations/Water 

fountains 
•  Waterless Urinals 
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Green	Product	Category	Matrix	
Facili7es	MRO	–	Green	Product	Category	Matrix	
•  Iden6fied	applicable	3rd-party	cer6fica6ons	and	standards		
•  Compiled	MA	exis6ng	specifica6ons	

Third-party	Cer7fied	
o  An	independent	organiza7on’s	review	of	a	product’s	manufacturing	

process	and	ingredients	that	includes:		
§  Comprehensive	material	and	formula7on	reviews	
§  Lab	tes7ng		
§  Facility	inspec7on		

o  Product	complies	with	specific	standards	for	health,	environmental	
protec7on	and	performance.		

o  Most	cer7fied	products	bear	the	cer7fier’s	mark	on	their	packaging	to	help	
buyers	make	educated	purchasing	decisions.		

19 
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Sustainability	Cer7fica7ons		
for	MRO	Contracts	

Most	common	3rd-party	CERTIFICATIONS	for	MRO	products	include:	
•  Biodegradable	Products	Ins7tute	(compostable	bags,	food	service	ware)	
•  Consor7um	for	Energy	Efficiency	(LED	and	fluorescent	tube	lamps)	
•  Cradle	to	Cradle	(building	materials,	construc6on	adhesives,	paint)	
•  DesignLights	Consor7um	(LED	ligh6ng	equipment)	
•  ENERGY	STAR	(appliances,	HVAC	and	ligh6ng	equipment,	roofing	materials,	etc.)	
•  Forest	Stewardship	Council	(wood	and	paper	products)	
•  Green	Seal	(cleaners,	floor	polish/strippers,	hand	soaps,	janitorial	paper	products,	paints)	
•  Master	Painters	Ins7tute	(MPI)	Green	Performance	Standard	(paints	and	coa6ngs)	
•  NEMA	Premium	Efficiency	(motors,	ballasts)	
•  SCS	Indoor	Advantage	Gold	(building	materials,	furniture)	
•  SCS	FloorScore	(carpet,	flooring,	flooring	adhesives,	underlayment)	
•  UL	GREENGUARD	Gold	(adhesives,	flooring,	insula6on,	sealants,	etc.);	
•  UL	EcoLogo	(cleaners,	deodorizers,	hand	soaps/sani6zers,	floor	polish/strippers,	janitorial	

paper)		
•  USDA	Biobased	(lubricants,	building	materials)	
•  US	EPA	Safer	Choice	(cleaners,	hand	soap,	deicers,	furniture	polish,	dish	detergents,	etc.)	
•  US	EPA	WaterSense	(water-efficient	fixtures,	toilets,	irriga6on	equipment)	

20 
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Sustainability	Standards		
for	MRO	Contracts	

Common	sustainability	STANDARDS	for	MRO	products	
include:	
•  EPA’s	Comprehensive	Procurement	Guideline	(CPG)-compliant	

(recycled-content	building	materials,	landscaping	supplies,	floor	
mats,	oil	spill	absorbents,	motor	oil,	etc.)	
	

•  EU	Restric7on	of	hazardous	Substances	(RoHS)	Direc7ve		
(lead-free	solder	and	electrical	equipment,	low-mercury	fluorescent	
lamps)	
	

•  Rechargeable	baferies		
	

•  Solar-powered	equipment	
	

•  South	Coast	Air	Quality	Management	District	VOC	Limits		
(paints	and	coa6ngs,	adhesives,	sealants,	solvents,	etc.)	

21 
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Deeper	Dive	into	Ligh7ng	

LIGHTING	EQUIPMENT:	Fixtures,	Lamps,	Ballasts		
•  Approved	
•  Limited	Use	

•  Prohibited	

22 
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	EPP	Ligh7ng	
Ligh7ng	–	Recommended	
•  LED	screw-in	bulbs	(ENERGY	STAR	

only)	
•  LED	fixtures	(ENERGY	STAR	or	Design	

Lights	Consor6um	(DLC))	
•  LED	lamps	(with	separate	driver)	
•  LED	exit	signs/retrofit	kits	
•  LED	tube	lamps	
•  T8	and	T5	fluorescent	tube	lamps	

(based	on	specs	for	high-efficiency/	
long-life/low-mercury	content)	

•  Electronic	fluorescent	ballasts	
(ballasts	for	4-foot	T8s	must	be	on	
NEMA	Premium	Efficiency	list)	

•  4-Pin	CFLs		
•  Ceramic	metal	halide	fixtures/lamps	

Ligh7ng	–	Prohibited		
•  Incandescent	and	halogen	light	

bulbs	(low	efficiency)	
•  CFLs	(LEDs	more	efficient,	longer	

las6ng	and	no	mercury)	
•  LED	fixtures	or	lamps	NOT	on	

ENERGY	STAR	or	Design	Lights	
Consor7um	(DLC)	lists	

•  Fluorescent	lamps	with	rela6vely	
low-efficiency,	short	life	or	high	
mercury	content	

•  Fixtures	for	T12	or	preheat	
fluorescent	lamps	

•  Magne7c	fluorescent	ballasts		
•  Mercury	vapor	lamps	and	fixtures	

23 
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MA - Piggybacking on the 
NASPO Facility MRO Contract 

24 
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EPP	Framework	Recommenda7ons	
	 	Proposed	sustainability	language	to	be	

included	in	NASPO’s	ValuePoint	Facili7es	MRO	RFP			
	

•  Recognizes	that	states	are	at	different	stages		
of	greening	their	procurement	programs	
	

•  Establishes	founda6on	of	proper	green	product	
labeling	and	repor6ng	in	the	contract	
	

•  Increases	number	of	green	products		
on	the	core/market	basket	list	
	

•  Provides	flexibility	for	states	to	integrate		
addi6onal	specifica6ons	and	contract		
requirements	into	their	Par6cipa6ng	Agreements	

25 
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EPP	Framework	–	Master	Level	
Recommenda7ons	

Labeling:	Make	it	accurate	and	meaningful.		
•  Include	cer6fica6ons	AND	ability	to	remove	inaccurate	green	claims		

(e.g.,	greenwashing	or	those	that	don’t	comply	with	state	standards)		
	

Repor7ng:	Include	green	spend	repor6ng	requirements.	
	

Green	Product	Offering:		Offer	a	robust	supply.		
•  Rechargeable	baferies,	low-toxicity	paint,	low-emijng	construc6on	

adhesives,	biobased	lubricants,	ENERGY	STAR	LED	lamps,	etc.	
•  This	may	also	include	products	made	by	disadvantaged	businesses.	

	

Market	Basket:	Add	green	products	to	secure	deeper	discounts.	
	

Sustainability	Ques7onnaire:	Survey	vendors	for	addi6onal,		
value-added	sustainability	programs	and	services	
	

Nego7ate:	Add	sustainability	requirements	to	contract.	

26 
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“Greening”	the	Market	Basket	List	
MA	proposed	“compliant”	products	to	add		
to	the	RFP’s	Market	Basket/Core	list:	
	

•  Janitorial	Products	(cer6fied	low-toxicity	cleaning	chemicals,	
hand	cleaners,	and	janitorial	paper	products;			
safer	disinfectants;	microfiber	mops/cloths;		
recycled-content/compostable	bags;	etc.)	

•  Ligh7ng	Equipment	(ENERGY	STAR	LED	lamps,	etc.)	
•  Paint	(low-toxicity	interior,	safety	and	traffic	paints)	
•  Plumbing	Equipment	(water	refill	sta6ons,		

waterless	urinals)	
•  Power	Sources	(rechargeable	baferies,		

LED	flashlights)	
 

27 
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EPP	Framework	–	Other	
Recommenda7ons	

o  Remove	Non-Green	Products	From	Market	Basket	
•  (e.g.,	alkaline	baferies)	

o  Adop7ng	Green/Sustainability	Specifica7ons		
•  Using	your	purchasing	power	to	effect	change		

(e.g.,	no	neonico6noids)	
o  Sample	Sustainable	Product	Addi7ons	to	the	Par7cipa7ng	

Agreement	
•  (e.g.,	ENERGY	STAR	LEDs,	cer6fied	low-toxicity	cleaners) 

28 
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MA	MRO	Par7cipa7ng	Agreement	
Incorporated	MA	EPPs	
1.   Labeling	

•  Comply	with	Federal	Trade	Commission’s	Green	Guides	
•  Catalog	must	label	product	with	sustainability	standard		

it	meets	(or	required	cer6fica6on	it	has	received)	
•  List	%	of	recycled	content	(PCRC/TRC)	

	

2.   Contract	Usage	Repor7ng	Requirements	
	

3.   Adding	EPPs	During	Contract	Period	
•  Establish	preference	for	EPPs	
•  Adopt	new	specs	during	the	contract	period	
•  Nego6ate	addi6onal	(or	subs6tu6on)	EPPs	

	

4.   Restric7ons	on	Mercury-Containing	Products	
•  Comply	with	Massachuse.s	Mercury	Management	Act	of	2006	

29 
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	MA	MRO	Par7cipa7ng	Agreement	
5.   Low-VOC	Products		

•  Offer/label	low-	or	no-VOC	products	
6.   Energy-Efficient	Products	

•  Offer/label	ENERGY	STAR	products	
7.   Water-Efficient	Products	

•  Offer/label	WaterSense	products	
8.   Recycled-Content	Products	

•  Offer/label	products	that	comply	with	EPA’s		
Comprehensive	Procurement	Guidelines:			

•  Construc6on	Products	
•  Landscaping	Products		
•  Park	and	Recrea6on	Products	
•  Transporta6on	Products	
•  Vehicular	Products		

9.   Packaging	
•  Greatest	recycled	content	possible	
•  Easily	recyclable	
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MA	MRO	Par7cipa7ng	Agreement	
10.   Ligh7ng		

•  No	standard-sized	(A19)	incandescent	light	bulbs	or	compact	
fluorescent	lamps	(CFLs)	may	be	offered	on	this	contract.			

•  Vendors	highly	encouraged	to	offer	a	wide	array	of	LED	and		
other	high-efficiency	luminaires	and	light	bulbs.			

•  All	flashlights	must	contain	only	LEDs	as	their	ligh6ng	source.	
	

11.   Pes7cides	
•  No	pes6cides	that	are	harmful	to	pollinators	including	the	

following	Neonico6noids:		Imidacloprid,	Clothianidin,	
Thiamethoxam,	Acetamiprid,	Dinotefuran	
	

12.   Crossover	with	Other	MA	Statewide	EPP	Contract	
Specifica7ons	
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MA	MRO	Par7cipa7ng	Agreement	
13.   	Make	EPPs	available	on	contract:		

•  Adhesives:	Cradle	to	Cradle,	Green	Seal,	SCS	FloorScore,	UL	GREENGUARD		
Gold,	UL	EcoLogo,	Carpet	and	Rug	Ins6tute	(CRI)	Green	Label	Plus	
	

•  Ba@eries:	AA,	AAA	and	D-cell	rechargeable	nickel	metal-hydride	(NiMH)	
that	are	low-self	discharge	and	delivered	pre-charged	
	

•  Lubricants:	Re-refined	motor	oil	and	lubricants	listed	in	the		
USDA’s	BioPreferred	catalog	(bio-based-cer6fied	products		
strongly	encouraged)	
		

•  Motors:	cer6fied	by	the	Na6onal	Electronic	Manufacturers	Associa6on’s		
(NEMA)	Premium	Energy	Efficient	Motors	Program	
		

•  Plas7c	Lumber:	Conforms	to	standard	wood	dimensional	lumber	sizing,	contains	
UV	inhibitors	and	consistent	in	color	through	the	en6re	profile,	contains	minimum	
of	90%	total	recovered	materials	(25%	PCRC),	and	has	10-year	guarantee			

 32 
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MA	MRO	Par7cipa7ng	Agreement	
•  Paint:	cer6fied	by	Green	Seal,	Cradle	to	Cradle,		

or	the	Master	Painter	Ins6tute	(MPI)	under	its		
Green	Performance	Standards	(including	Extreme	Green)	
	

•  Solvents	and	Degreasers:	Green	Seal-cer6fied	
	

•  Wood	Lumber:	FSC	Cer6fied	and	MA	Preferred:		
EO	222:	State	Purchases	of	Massachuse.s	Agricultural		
Products	to	improve	forest	management	and	protect		
natural	resources	
	

Addi7onal	Market	Basket	Pricing	
•  During	the	life	of	the	contract,	the	Commonwealth		

reserves	the	right	to	nego6ate	the	addi6on	of	new		
EPPs	into	the	market	basket	for	the	most	preferen6al	
pricing.	

33 
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Next	Steps	on	MA’s	MRO	Contracts	
1. FAC94: Maintenance, Repair & Operations (MRO)  
    Products, Supplies and Small Hand & Power Tools 

•  NASPO Facilities MRO Contract (extended until mid-2018) 
 

•  OSD plans to update its master framework recommendations for next bid  
to be awarded in 2018 and incorporate additional EPP language into its 
next contract Participating Agreement (PA) 
 

2. FAC99: Walk-in Building Supplies and Materials  
(US Communities, NASPO) 
 

3. FAC100: Building Maintenance, Repair and Operations   
    Contract 

•  MA Contract: bid and awarded 4/17; used master framework 
recommendations, including EPP Specifications 

•  Category 10: EPP – only category with rolling bid to encourage innovation	

34 
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Polling	Ques7on	#3	

Are	you	interested	in	working		
collabora6vely	to	add	sustainability	standards	
to	your	Facility	MRO	Supplies	contract(s)?	

	
VOTE	NOW 
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Polling	Ques7on	#4	

Which	types	of	green	building	supplies	
are	you	most	interested	in	purchasing	on	
your	Facility	MRO	supplies	contract(s)?	

	
VOTE	NOW 
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1.   Green	your	Facility	MRO	Par7cipa7ng	Agreement!	
•  This	strategy	can	be	used	when	signing	on	to		

NASPO	ValuePoint	and	US	Communi6es	contracts.		
	

2.   Take	the	lead	on	crea7ng	your	own	contract	–	using	info	we	compiled!		
•  Include	EPP	framework	recommenda6ons	in	your	bid	solicita6on	

ü  Third-party	sustainability	cer6fica6ons	and	standards	
ü  Bidder	sustainability	ques6ons	
ü  Green	MRO	market	basket	list	

	

3.   If	you’re	a	State,	take	advantage	of	the	NASPO	Green	TA	grants	to…		
•  Develop	specifica6ons,	desirable	criteria	and	vendor	survey	ques6ons;	
•  Create	scoring	procedures	and	evaluate	incoming	bids;	
•  Conduct	compliance	review	–	making	sure	the	products	sold	on	your	contract	

meet	your	sustainability	criteria;	and	
•  Track	and	report	results.		(Contact	NASPO	for	details.)	

	

4.   Share	informa7on	about	your	green	purchasing	ac7vi7es	and	resources.	
•  RPN	is	working	on	Green	MRO	projects	with	MA	(upda6ng	the	Model	PA),		

with	NYS	(iden6fying	legi6mate	sustainability	claims	and	“greenwashing”),		
and	with	Seafle	on	crea6ng	a	model	Green	MRO	PA	for	local	governments.	

What	Can	You	Do	
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o  Final	Report	to	NASPO		
•  List	of	Facili6es	MRO	product	categories	with	third-

party	cer6fica6ons/standards		
	

•  Sample	specifica6ons	for	many	of	the	products		
on	MRO	contracts	
	

•  List	of	green	market	basket	items	for	MRO	contracts	
	

•  Recommended	founda6on	language	to	incorporate	
green	structure	into	an	MRO	Master	Agreement		
	

•  Sample	EPP	Par6cipa6ng	Agreement	for	Facili6es	MRO	
contracts	(e.g.,	NASPO	ValuePoint,	US	Communi6es)	
	

This	resource	is	available	on	the	NASPO	and	RPN	websites.	

Tools	for	You!		
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RPN	Resources	on	Facili7es	MRO	Supplies	
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RPN	Resources	on	Facili7es	MRO	Supplies	
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h@p://www.naspo.org/green/index.html#NGreenResources		
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Resource:	Mind	the	Store	Campaign	
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Resource:	Healthy	Building	Network	

https://healthybuilding.net/  

45 



www.ResponsiblePurchasing.org                   

Greening Facilities MRO Contracts 

Ques7ons/Contact	Us	
Julia	Wolfe	
Director,	Environmental	Purchasing	
Commonwealth	of	Massachusefs	
Opera6onal	Services	Division	
617-502-8836	
julia.wolfe@state.ma.us	
	
Alicia	Culver	
Execu6ve	Director	
Responsible	Purchasing	Network	
510-367-3676	
alicia@responsiblepurchasing.org		
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